
Verizon (Bell Atlantic) Service Quality
Answer Time Performance
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District of Columbia
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Delaware
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Massachusetts
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Maryland
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Maine
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New Hampshire
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New Jersey
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New York
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Pennsylvania
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Rhode Island
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Virginia
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Vermont

A
vg

 W
a

iti
n

g
 T

im
e

 (
S

e
c.

)

0

15

30

45

60

75

90

7/00 9/00 11/00 1/01 3/01 5/01

West Virginia
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Blue = Business Office, Red = Repair Office
Source: Bell Atlantic/GTE (Verizon) Merger - 

NARUC Service Quality White Paper
Low is Better


